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24 August 2026 
 
 
Dear parents/carers 
 
Welcome to Arbor! St Cuthbert’s is now using the Parent Portal and Parent App, and has set up an account 
for you. The Parent Portal is the website version, the Parent App will need to be downloaded from either the 
Play Store on Android phones or the Apple Store on iPhones.  
 
Your username is the email address we've sent this email to. To finish creating your account you just need 
to set a password.  
 
Go to https://login.arbor.sc and click Forgot your password? to finish setting up your account. 

 
Play Store for Android      Apple Store 

 
You can now make payments and top up accounts by logging into the Parent Portal.  Your balances from 
our last system have been set up and will also show in the Parent Portal.   
 
We will also begin to use Arbor for parental communications. 
 
During the next few weeks and months, we will be testing and activating more features on Arbor.  These will 
include timetables, homework, reports, target grades, attendance, positive and negative behaviour points, 
booking parent’s evenings, consents, updating your contact details and managing consents. 
 
This link shows the main features and includes advice for parents with multiple children.   
A quick introduction to Arbor for guardians and parents – Arbor Help Centre 
 
To help and support parents/carers with any difficulties logging in, we will be running parental drop-ins at  
St Cuthbert’s on: 

• Tuesday, 1st September 2026 between 2 - 3pm 

• Wednesday, 2nd September 2026 between 2 - 3pm 

• Thursday, 3rd September 2026 between 3 - 4pm 
 
If you have any queries, please contact the school by e-mailing hello@stcuthberts.com  
 
You can also look at the supporting information from the Arbor Help Centre by following this link: 
 
A quick introduction to Arbor for guardians and parents – Arbor Help Centre 
 
Yours faithfully 

P. Butterworth   M. Booth 
Mr Butterworth    Mr Booth 
Assistant Headteacher   School Business Manager 

https://login.arbor.sc/
https://support.arbor-education.com/hc/en-us/articles/212097029-A-quick-introduction-to-Arbor-for-guardians-and-parents#h_01JAT3PY3PMMY8G3JPH19B09F4
mailto:hello@stcuthberts.com
https://support.arbor-education.com/hc/en-us/articles/212097029-A-quick-introduction-to-Arbor-for-guardians-and-parents
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